Preston North End Football Club,
Disabled Supporter and Carer Terms and Conditions,
Season 2016/17
Please also refer to the Club’s terms and conditions for season tickets or match-bymatch tickets for the full list of terms and conditions.
1) All disabled supporters must be registered on the Preston North End FC’s database as
wheelchair/ambulant disabled.
2) Supporters can register themselves as disabled upon providing proof of disability and will
be eligible for a carer to attend free of charge providing we have seen one of the following
documents and it is dated to cover the full season ahead:
- Disability Living Allowance (DLA), (medium to higher rate care/mobility component)
- Personal Independence Payment* (PIP), (at the standard or enhanced rate)
- Certificate of Vision Impairment
- Attendance Allowance
3) An additional document may be requested to be completed by the ticket office upon
registration to provide us with further information on your disability.
4) All disabled supporters must notify the ticket office of any changes to their
DLA/PIP/Certificate of Vision Impairment or Attendance Allowance and provide an updated
document where applicable. The ticket office clerk will advise you at the time of your season
ticket or match ticket purchase if we need to see the documents again.
5) A carer for each disabled supporter must be registered separately on the Club’s database,
we require the following information:
a) Full name
b) Address
c) Postcode
d) Date of birth
e) Contact telephone number
f) Email address
6) A carer ticket is issued on the understanding that it is used in conjunction with the
disabled supporter ticket on the sole basis of undertaking the related carer duties expected
within Deepdale on matchdays.
7) The carer ticket is not valid without the disabled ticket. Should the disabled supporter be
unable to attend a fixture, the carer’s ticket must be upgraded to the relevant age band, i.e.
adult.
8) Any carer proposing to provide assistance who is under the age of 16 will be looked at on
an individual basis by the Club and will only be issued with a ticket if the Club believes they
are fulfilling the role of a carer. In this instance, the carer should notify stewards of their
location in the ground upon entry in case any additional assistance is required.

9) For wheelchair and ambulant disabled season ticket prices, please refer to the season
ticket price list which can be found on the Club’s website PNE.Com under the ‘Tickets’ tab or
contact the ticket office on 0344 856 1966.
10) On a match-by-match basis, wheelchair and ambulant disabled supporters will pay
according to their relevant age band with the registered carer going free. Please refer to the
match tickets price list on the Club’s website PNE.Com under the ‘Tickets’ tab or contact the
ticket office on 0344 856 1966.
11) There are no restrictions on where ambulant disabled supporters and carers can sit in
the ground – providing this area is safe and accessible for you to do so.
12) Wheelchair platform spaces on all stands are limited and will be sold on a first come, first
served basis only. This will apply for all fixtures.
13) Disabled car parking bays are available at Preston North End FC and will be sold subject
to availability. Please contact the ticket office on 0344 856 1966 to check availability and
prices.
*Personal Independence Payment (PIP) is progressively replacing Disability Living
Allowance (DLA). You are still eligible for DLA if you were born before 8th April 1948. Anyone
over the age of 16 must now apply for PIP instead of DLA. People can only make a new
claim for DLA if they are claiming for a child under 16. People over the age of 65 may also
be able to make a new claim for DLA – this can be checked on:
http://www.nidirect.gov.uk/disability-living-allowance.

