Connecting people,
inspiring generations, achieving goals.

Job Details

Job Title Health and Wellbeing Officer [Game Plan]

About Us

Utilising the power of
Preston North End and
football, we situate ourselves
at the heart of the Preston
community, providing a high quality
service to improve lives.

Our provision is centred around;
community engagement, education, and
health and wellbeing.

These services connect people from
all walks of life, support all to
achieve their goals and make
positive changes to create
a safer, stronger and more
resilient community.

Type Of Contract Full time, Fixed Term until March 2025

Location Preston North End FC, Sir Tom Finney Way, Preston, PR1 6RU

Salary £22,500 - £25,000

Closing Date 29th March 2024 (We reserve the right to close this vacancy early if we receivd
Interview Date \W/C 8th April 2024

Team Health and Wellbeing

Employment Company laptop, expenses and pension

Benefits Up to 35 days annual leave, plus bank holidays

Training and workforce development opportunities

PNECET uniform

Free on-site parking

Use of a community pool car

Opportunities to represent PNECET on National and International trips
Health insurance through Health Shield

Death in service

Employee of the month awards and benefits

Two complimentary PNEFC season cards

Free childcare places on PNECET half term provision for children 5-11 years-
nld




Purpose Of The Role

‘Game Plan’ is a new intervention project focused on empowering adults aged 18-25 who are facing challenges
with their mental and emotional wellbeing to develop the skills, confidence, and knowledge to thrive and live
their best lives.‘Game Plan’ will offer accessible community-based provision that complements Crisis Teams
and Adult Mental Health Services at a time when vulnerable adults are requiring support more than ever
before. The programme has been designed to help meet increased demand for intervention services within
communities, entailing activities that are bespoke and beneficiary led.

The role will operate an internal and external referral process whereby the Health and Wellbeing Officer will
work with key staff and partners including Lancashire and South Cumbria NHS Foundation Trust to support
pathways and successful on-boarding into the project, working to remove barriers and support engagement.

Referrals into the project will be offered one to one support and/or be invited to attend group activity. In
response to prevalent feelings of loneliness and isolation, ‘Game Plan’ will create access to safe environments
that give adults facing similar wellbeing challenges the confidence to come together, build strong relationships,
and engage in activities that inspire them to reach their potential. One to one support will be available to those
who seek mental health and wellbeing advice on a more confidential level. Based on PNECET's previous
experience of delivering health and wellbeing projects, adults reported the value they received through
accessing one-to-one support from a Trust staff member wearing Preston North End kit in a non-acute setting.
This will be scaled through ‘Game Plan’, with the Health and Wellbeing Officer being aware of personalised,
bespoke support (following trauma informed practice where necessary) around areas including self-reflection,
coping strategies, community integration, and self-efficacy.

The programme will have synergy across our three strands and have a robust referral process in place
whereby clients may be referred into the following programmes; CHAMPIONS, PNE Forces and University of
South Wales Degree Provision. The Health and Wellbeing Officer will work collaboratively with other
community groups who are either specialists in mental health and suicide prevention or who directly engage,
support, or are embedded within the community supporting adults with achieving positive and more active
lifestyles.




Duties And Responsibilities

* Work with adults aged 18 - 25 years old to develop their skills, confidence, and knowledge to thrive and live
their best lives

« Effectively signpost to other agencies and provide wrap around support where required

* Work alongside partners such as Lancashire and South Cumbria NHS Foundation Trust to identify and work
with young adults who are facing challenges with their mental and emotional wellbeing

* Build trusting relationships with young adults and their families, establishing rapport and mutual respect
« Display cultural sensitivity and adaptability to work effectively with diverse backgrounds

 Provide one-to-one support, offering guidance, active listening, and practical advice to help young adults
overcome personal challenges and achieve their goals

* Collaborate with young adults to set achievable goals and create action plans. Help them identify their
strengths and interests, develop life skills, and explore educational and career pathways

 Support clients to complete the DIALOG+ survey on their first ‘Game Plan’ engagement session, repeating on
ten-session intervals to monitor changes

« Plan and deliver a range of activities and workshops to engage people and support a positive change in
behaviour

« Conduct interventions and activities, identifying individual needs and tailoring activity to
support them whilst managing risk

« Support clients into education, training and/or employment




Criteria

Qualifications Essential Desirable

Degree in Mental Health or in a relevant clinical qualification

In-date first aid and mental health first aid certificate (or willingness to achieve)

Level 3 Safeguarding training (or willingness to achieve)

Full, valid UK driving licence, access to a suitable vehicle and willingness to use for
work (or other suitable arrangements for traveling around the local area)

NN
O 0O 08

Skills And Experience Essential Desirable

Experience in providing one-to-one mental health support to young adults

Experience of working with vulnerable young adults

An ability to motivate and inspire young adults to achieve their goals

Experience of dealing with vulnerable young adults in collaboration with key
stakeholders, departments and agencies

Experience of delivering a range of activities and workshops to support positive
behavior change
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Knowledge

Essential Desirable

Extensive knowledge of safeguarding policy and best practices in relation to
vulnerable adults

Knowledge of Preston's support services for vulnerable adults

Knowledge and understanding of a variety of psychological therapies

An understanding of Equality and Diversity and the challenges of engaging with
underrepresented groups

Knowledgeof of low-intensity, cognitive behavioural therapy (CBT) based
interventions

Knowledge of the DIALOG+ survey and how it can be used to monitor client
progress

Knowledge of PNECET and the programmes being delivered
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How To Apply

Please send your completed application form and equal opportunities form along with a
letter of support. Please email your application to jobs@pne.com with subject title
Reference PNE 1197 or post to: FA.O. Business Support Officer, Preston North
End FC,Deepdale, Preston, PR16RU.

Safeguarding Statement; PNECET is committed to safeguarding the welfare of children and young people and
expects all staff and volunteers to endorse this commitment.
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