Connecting people,
inspiring generations, achieving goals.

Job Details
Job Title

DIVERT Youth Officer

About Us

Utilising the power of
Preston North End and
football, we situate ourselves
at the heart of the Preston
community, providing a high quality
service to improve lives.
Our provision is centred around;
community engagement, education, and
health and wellbeing.
These services connect people from
all walks of life, support all to
achieve their goals and make
positive changes to create
a safer, stronger and more
resilient community.

Type Of Contract

Full Time, Permanent

Location

Preston North End FC, Sir Tom Finney Way, Preston, PR1 6RU

Salary

£22,000 - £24,000

Closing Date

Tuesday 14th June 2022 - 12pm

Interview Date

Monday 20th June 2022

Team

Community Engagement

Employment
Benefits

Company mobile phone and laptop
Expenses
Pension
Free on-site parking
Use of a community pool car
Employee of the month awards and benefits
Training and workforce development opportunities
Two PNE Season Tickets
Access to Perkbox

Purpose Of The Role
Divert Youth is an intervention programme aimed at supporting young people engaging in, or at significant risk
of engaging in, crime and anti-social behaviour. Working as part of the Violence Reduction Network (VRN), the
Divert Youth Coach will work with targeted individuals/groups of young people aged 10-17 years old with the
aim to reduce offending behaviour and risk to others. Utilising mentoring skills and signposting to other
agencies to provide wrap around support where required, the Divert Youth Coach will encourage the young
people to access positive pathways such as education, employment, training and community provision. The
Divert Youth Coach must have a passion for working with and supporting young people, be able to integrate
themselves into the local community, connecting and creating new partnerships with key stakeholders and be
able to work independently, but also as part of a team when required.
Due to the nature of the role it is key that the successful candidate can act with professionalism, integrity and
empathy, alongside having a willingness to learn with a measured and consistent approach at all times.

Duties And Responsibilities
The Divert Youth Coach will be responsible for:
Working alongside key partners such as Lancashire Police and Lancashire Youth Offending Services on the
Divert Youth project to identify and work with young people involved in, or at significant risk of involvement in
offending behaviour.
Engaging with young people in order to assess their motivation to make a positive change and to start an
intervention plan to prevent them from re-offending.
Having a thorough working knowledge of the community provision and opportunities delivered by their own
community club organisation (CCO), amongst other community programmes in their area that may benefit the
individual. Particular emphasis will be placed on education, training and employment opportunities delivered by
their own CCO.
Planning and delivering a range of activities and workshops to engage young people and support a positive
change in behaviour.
Conducting 1:1 interventions and activities with young people, identifying their needs and tailoring activity to
support them whilst managing risk.
Being an exceptional listener, who is capable of engaging and building a rapport with young people.
Exercising patience and resilience whilst mentoring young people.
Possessing excellent interpersonal skills, A clear communicator with the ability to connect with young people
from all backgrounds, walks of life and different cultures.

Criteria
Qualifications

Essential Desirable

Mentoring, Youth Work or comparable qualification(s) at L3 or above

In-date first aid certificate (or willingness to achieve)

In-date safeguarding certificate (or willingness to achieve)

Full, valid UK driving license, access to a suitable vehicle and willingness to
use for work (or other suitable arrangements for traveling around the local
area)
Educated to a degree standard (or equivalent) in sports or community
related subject
Mental Health First Aid qualification

Skills And Experience
Proven ability to gather and interpret information

Experience of working with vulnerable young people within a youth work
education or custodial environment
An ability to motivate, inspire and mentor people towards achieving their
goals

An ability to build relationships and work collaboratively with a range of
partners
Experience of dealing with members of the public and working in
partnership with other departments and agencies

Essential Desirable

Essential Desirable

Knowledge
Knowledge of the Youth Justice system

Extensive knowledge on safeguarding and how to ensure the safety of a
young person on programme, as well as an understanding of risks they
may face
Knowledge of Preston's support services for children and young people

A sound understanding of Equality and Diversity and the challenges of
engaging with underrepresented groups
An awareness and understanding of wider issues such as exploitation,
gangs, domestic violence, community violence
Knowledge of PNECET and the programmes being delivered

How To Apply

Please send your completed application form and equal opportunities form along with a
letter of support.  Please email your application to jobs@pne.com with subject title
Reference PNE

1131

or post to:  F.A.O. Business Support Officer, Preston North

End FC,Deepdale, Preston, PR1 6RU.
Safeguarding Statement; PNECET is committed to safeguarding the welfare of children and young people and
expects all staff and volunteers to endorse this commitment.

