
  
 
 
 
 

 
 
 
 

Organisation 

          
 
 
 

 Preston North End FC  

  
Position  Matchday Hospitality Host    

  

Salary  Hourly rate of pay  

  
Location  Preston North End FC, Sir Tom Finney Way, Deepdale,    

Preston, PR1 6RU 

  
Type of 
Contract 
 

 For the duration of the 2019/20 Season. To be reviewed at the    
beginning of each season thereafter.        

Job Reference              
 

 PNE–1068 

Closing Date Friday 7th June 2019 at 5pm.  

  
 
Preston North End are looking for a well presented, energetic and hardworking individuals 
with excellent inter personal and communication skills to join the matchday hospitality 
team.  
 
Your role will be to ensure that you make our guests feel personally welcomed, 
comfortable and inspired to have the best match day experience from the moment they 
enter.   
 
Match days are usually one day every other weekend with occasional matches’ mid-week.  
This would suit somebody looking for additional income. You will be expected to commit to 
all home match events throughout the season, this includes all fixtures to be played in the 
EFL SKYBET Championship, Pre Season Friendlies, Emirates FA Cup, League Cup 
games and any play off fixtures to be played mid-week, weekends and on bank holidays.   
 
Contractual Status: 
  
This is a seasonal casual position to be reviewed at the beginning of each season.  
 
How to apply:  
 
The closing date for this position is Friday 7th June 2019 at 5pm, and applications can be 
sent via email to jobs@pne.com or via post. Please include the job reference PNE-1068.  
 
Please complete the application form and send along with a covering letter via email to 
jobs@pne.com, clearly stating reference PNE-1068.  
 

mailto:jobs@pne.com
mailto:jobs@pne.com


Please also complete the equal opportunities monitoring form and return to the address 
below in a sealed envelope. Full details and the required forms can be downloaded below. 
 
The postal address is;  
 
F.A.O Business Operations and HR Manager  
Preston North End FC  
Sir Tom Finney Way  
Deepdale  
Preston  
PR1 6RU   
 
Interview Dates: 
 
Interviews will take place shortly after the closing date.    
 
The role is subject to two work references covering a period of five years.     

 

   
 
 
 

JOB DESCRIPTION 

1.  
Job Title 

 
Matchday Hospitality Host.  

 
Salary 

 
Hourly rate of pay.  
 

 
Hours of Work 

 
You will be expected to work all home matchday events 
during the 2019/20 season. Your hours of work for a 3pm 
kick off will be from 12 noon to approximately 5.30pm and 
5pm to approximately 10pm for a 7.45pm kick off.   
 

 
Location 

 
Preston North End FC, Deepdale, Sir Tom Finney Way, 
Preston, PR1 6RU.  
 

 
Responsible To 

 
Commercial Manager.   
 

 
Responsible For 

 
N/a 
 

 
Contractual Status 

 
This is a seasonal casual position to be reviewed at the 
beginning of each season.  
 



2.  
Overall purpose of 
the Job 

 
Preston North End are looking for a well presented, 
energetic and hardworking individuals with excellent inter 
personal and communication skills to join the matchday 
hospitality team.  
 
Your role will be to ensure that you make our guests feel 
personally welcomed, comfortable and inspired to have the 
best match day experience from the moment they enter.   

3.  
Duties and 
Responsibilities 

 
1. Set up the hospitality areas ahead of the arrival of 

customers/   
2. To welcome all customers to the Club and allocate 

tickets.  
3. Direct customers to their hospitality areas.  
4. Build relationships with customers pre match, half 

time and at full time. 
5. To work closely with PNE colleagues, the catering 

staff and stewards to ensure the smooth running of 
the day/evening.  

6. Network with customers to gain feedback on their 
experience throughout the day.  

7. Work closely with the Head of Commercial to 
receive additional tasks throughout each event.  

8. To offer a high level of customer service to all 
customers at all times.  
  

4.  
General 

 
To, at all times, represent Preston North End Football Club 
in a professional confident manner regarding appearance, 
presentation, personal hygiene, attitude, conduct and 
professionalism.  
 
To be able to, with notice, work additional hours and 
flexible hours where the needs of the business requires.   
 

 
 
 
 
 
 
 

PERSON 
SPECIFICATION 
 

DESCRIPTION 

1. KNOWLEDGE, EXPERIENCE AND SKILLS REQUIRED   
 

1. Previous experience in a hospitality environment is highly desirable.   
 

 
2. A confident, mature, hardworking individual.  

 



 

 
3. Passionate in delivering an exceptional level of customer service at all times.  

 

 
4. Must be available to work at all home match events throughout the 2019/20 

season during weekends, week nights and bank holidays.  
 

 
This document is a guide only and should not be regarded as exclusive or exhaustive. 
It is intended as an outline indication of the areas of activity and will be amended in 
the light of changing needs of the organisation. All employees may be required to 
undertake any other duties as may be reasonably required. 
 
Safeguarding Statement 
Preston North End FC are committed to safeguarding the welfare of children and 
young people and expects all staff and volunteers to endorse this commitment. 
You will be required to provide details of references for the previous five years 
working history.  
 
General Information 
The employee must at all times carry out their duties with due regard to the Preston 
North End policies and procedures. 
 
The employee must ensure a positive commitment towards equality and diversity by 
treating others fairly and not committing any form of direct or indirect discrimination, 
victimisation or harassment of any description and to promote positive working 
relationships between all internal and external stakeholders. 
 
Preston North End Football Club is an equal opportunities employer. 
 
 


