Connecting people,
inspiring generations, achieving goals.

Job Details

Job Title Champions Family Mentor

About Us

Utilising the power of
Preston North End and
football, we situate ourselves
at the heart of the Preston
community, providing a high quality
service to improve lives.

Our provision is centred around;
community engagement, education, and
health and wellbeing.

These services connect people from
all walks of life, support all to
achieve their goals and make
positive changes to create
a safer, stronger and more
resilient community.

Type Of Contract Full Time. Fixed Term, March 2025

Location Preston

Salary £24,000 - £26,500

Closing Date 27/03/24 (We reserve the right to close this vacancy early if we receive sufficie
Interview Date W/C 01/04/24

Team Community Engagement

Employment Company laptop, mobile phone, expenses and pension

Benefits Up to 35 days annual leave, plus bank holidays

Training and workforce development opportunities

PNECET uniform

Free on-site parking

Use of a community pool car

Opportunities to represent PNECET on National and International trips
Health insurance through Health Shield

Death in service

Employee of the month awards and benefits

Two complimentary PNEFC season cards

Free childcare places on PNECET half term provision for children 5-11 years-
nld




Purpose Of The Role

Champions is an innovative intervention programme supporting young people, aged 10-25 engaging in, or at
significant risk of engaging in crime and anti-social behaviour. Working as part of the Violence Reduction
Network (VRN), the Champions team work with targeted individuals/groups of young people with the aim to
reduce offending behaviour and risk to others. Utilising mentoring skills, the mentor will support and signpost to
relevant agencies to provide wrap around support where required, encouraging the young people to access
positive pathways such as education, employment, training and community provision.

Participation from clients is voluntary, subject to assessment of suitability and relies on a positive approach
from the mentor, the young person and others involved in their support network. The Champions team provide
opportunities and activities which help young people achieve their goals. These might include practical help to
get job ready, identifying and accessing training opportunities, support into health services, helping to improve
their school/college attendance whilst engaging in activities that are fun!

Through partnership with the Child and Youth Justice Service [CYJS] referrals that meet criteria will be sent
through to PNECET mentors. Interventions will be delivered by the dedicated Family Mentor for Champions
participants aged 10-17 years old to provide wrap around support for the family. The Family Mentor will have
specific knowledge of family wellbeing services, statutory and 3rd Sector and create support/activities relevant
to the needs of the families the youth mentors are working with. They will have close links with schools and the
Children & Families Wellbeing Service in the area.

Adopting a trauma informed approach, mentors give their time with genuine interest to create a trusted
relationship and innovative interventions which promote personal development, wellbeing gains and
consequently reducing their experience of offending and antisocial behaviours. The programme is confidential
and non-judgemental.

The programme comes in three easy to understand phases, focusing on progression at the client’s pace and
objectives set by them. The team provide support for as long as needed provided participants are engaging
and working positively towards their goals.

Due to the nature of the role it is key that the successful candidate can act with professionalism, integrity and
empathy, alongside having a willingness to learn with a measured and consistent approach at all times.




Duties And Responsibilities

» Work with families of children aged 10-17 years old to reduce offending behaviour and risk to others

« Effectively signpost to other agencies and provide wrap around family support where required

» Work alongside partners such as CYJS, Lancashire Violence Reduction Network, [LVRN] Police and
Lancashire Youth Offending Team on the Champions project to identify and work with the families of young
people involved in, or at significant risk of involvement in offending behaviour

* Build trusting relationships with young individuals and their families, establishing rapport and mutual respect
« Display cultural sensitivity and adaptability to work effectively with diverse backgrounds

« Establish a trusting and supportive relationship with young individuals and their families. Provide one-on-one
mentoring, offering guidance, active listening, and practical advice to help them overcome personal challenges

and achieve their goals

* Collaborate with young individuals and their families to set achievable goals and create action plans. Help
them identify their strengths and interests, develop life skills, and explore educational and career pathways

« Plan and deliver a range of activities and workshops to engage people and support a positive change in
behaviour

« Conduct interventions and activities with families, identifying their needs and tailoring activity to
support them whilst managing risk

« Share best practice with other Community Club Organisations and Lancashire Police to help shape the
Champions Youth project

« Coordinate social action activities to people, ensuring participants are provided with an opportunity to
support their community

* Support clients into education, training and/or employment




Criteria

Qualifications Essential Desirable

Educated to degree level in Social Work, Youth Work, Psychology, Counselling, or
a related field. Additional training in mentoring, family support, or relevant
interventions is advantageous

Mentoring, Youth Work or comparable qualification(s) at L3 or above

Safeguarding certificate level 3 DSO trained (or willingness to achieve)
First aid and mental health first aid certificate (or willingness to achieve)

Trauma Informed Trained (or willingness to achieve)
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Skills And Experience Essential Desirable

Experience of working with vulnerable families and young people within a youth
work education or custodial environment

Demonstrated experience working with young people and families, providing
support, guidance, and mentorship. Familiarity with youth development, family
dynamics, and community resources

Manage a diverse caseload, prioritising tasks and maintaining accurate
documentation. Exhibit strong organisational skills, attention to detail, and the
ability to meet deadlines

Collaborate with community stakeholders, including schools, social services, and
local organisations, to ensure a coordinated approach to supporting young people
and their families. Attend meetings, contribute to case conferences, and participate

Advocate for the needs of young people and their families, liaising with relevant
organisations and service providers. Identify and connect them to appropriate
resources, such as mental health services, educational support, and community
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Knowledge

Essential Desirable

Extensive knowledge of safeguarding policy and best practices in relation to
vulnerable adults and young people

An awareness and understanding of wider issues such as exploitation, gangs,
domestic violence, community violence

Knowledge of the Youth Justice system

Knowledge of Preston's support services for young people and vulnerable adults

A sound understanding of Equality and Diversity and the challenges of engaging
with underrepresented groups

Knowledge and experience of fostering positive relationships with families,
recognising the significant influence they have on the well-being of young
individuals. Provide guidance and support to families, promoting effective

Knowledge of PNECET and the programmes being delivered
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How To Apply

Please send your completed application form and equal opportunities form along with a
letter of support. Please email your application to jobs@pne.com with subject title
Reference PNE 1193 or post to: FA.O. Business Support Officer, Preston North
End FC,Deepdale, Preston, PR16RU.

Safeguarding Statement; PNECET is committed to safeguarding the welfare of children and young people and
expects all staff and volunteers to endorse this commitment.
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